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BAI Course Retirement
Frequently Asked Questions

Why is BAIl retiring courses?

BAI Learning & Development is committed to providing our clients a library of high quality, reputable
courseware to meet your regulatory compliance training needs. As part of our ongoing library maintenance
process, course retirement is necessary to ensure our customers have access to the highest quality content.

As part our commitment, we have completed more than 600 courseware updates in 2011 to ensure your
employees’ training is up-to-date and engaging. In addition, 11 new courses have been added t on topics
including mortgage fraud, the Durbin Amendment, and Federal Record Retention Requirements.

Where can | find a list of retired courses?

The course retirement lists can be found in the BAI Client Resource Center.

When will courses be retired?

In order to allow for students to complete 2011 curriculum plans, courses will be retired January 13, 2012.
Will my 2011 Prescriptive Rules be impacted?

No, as long as 2011 prescriptive rules are completed by January 13, 2012, there will be no impact.

If | copy a Prescriptive Rule from 2011 to 2012, will the retired course remain in my Prescriptive Rule?

Yes, retired courses will need to be manually removed from rules if you are copying your curriculums from
2011 to 2012. The list of retiring courses in the BAI Client Resource Center includes recommendations for
replacement courses to incorporate in your plans.

If a student has aretired course in their enroliments, will it disappear on January 13, 20127
No, if a student is enrolled in the course, they will still be able to complete the course post-retirement date.
If a student has aretired course in his/her Learning Plan, will it disappear on the retirement date?

No, the course will still remain in a Learning Plan after course retirement. However, a student will not be able
to enroll or launch the course. Therefore, it is very important that all 2011 learning is completed before 1/13/12.

What impact will retired courses have on the student transcript?

Student transcripts will display courses with the appended title that includes ‘Retired as of 1/13/12".

Will retired course still show up in reports?

Yes, course titles will be appended with a revised course title that includes ‘Retired as of 1/13/12".

| have customized aretired course using BAI I-Modify. What will happen to my modified courses?

There will be no impact to I-Modify courses. However, the original BAI course will no longer receive course
updates.



http://resourcecenter.bai.org/coursecatalog/Pages/CourseCatalog.aspx

