BAI Credit Union Series

All Staff - General Curriculum Map

The following courses are recommended to be completed by all staff at your institution regardless of job function. This guide is intended to serve as a resource when
planning curriculums or Prescriptive Rules. In addition to these recommended courses, there may be other training requirements of your specific regulator, state, or

financial institution.
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Recommended Courses

20113C - ADA: Public Accommodations

20065C - Disaster Recovery

20203C - Diversity: Valuing Differences

20115C - Sexual Harassment: Definition and Prevention

20112C - Workplace Violence: Warning Signs and Prevention

20066C - Credit Union Security: An Overview

20316 - Sales: Asking for the Business
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