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BAI Hires Paul Robert, Director of Business Development,
Learning & Development

CHICAGO (January 27, 2009) — BAI, the financial services industry’s partner f
breakthrough information and intelligence, recehihgd Paul Robert as Director of
Business Development for its Learning & Developniaminess. Mr. Robert will lead
the development of professional services offeriiogselp banks and credit unions

improve their retail branch workforce performance.

Mr. Robert has almost 20 years experience in firnodustry sales and consulting.
Directly prior to joining BAI, Paul was responsiliter directing the sales and consulting
efforts to financial institutions at Schneider Saanagement, one of the nation’s
leading sales consulting and training firms, and fiseequent speaker on sales and service

related topics at an array of financial servicesfeences.

“This is an exciting time for BAI Learning & Devagdment as we move our business
focus beyond compliance training, expanding BAB$ue in enabling workforce
productivity and performance,” says Jim McNeil,eftoperating officer at BAl. “Paul
has a wealth of experience in helping financialiitnsons develop and train frontline

sales employees, and we are excited to have hiboard.”

Although well known throughout the industry as ader in regulatory compliance and
financial services training, this initiative allowB\I Learning & Development to focus
more broadly on its mission to combine industrywlsalge and expertise with powerful
tools and solutions to help financial institutiomgprove employee and business

performance.



“Paul’s presence reinforces our vision to be mbemtjust a training provider,” added
McNeil, “and take a more holistic approach to pdivg comprehensive frontline

employee development solutions for the retail bagkinancial services industry.
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About BAI

BAl is the financial services industry’s partner fiseakthrough information and intelligence neetted
innovate and stay relevant in an evolving markegal&or more than 80 years, we have focused on
advancing the industry by offering unbiased edocatind research. Our offerings are as diverseeas th
industry, and include premier events such as BA&aiRBelivery Conference & Expo, ground-breaking
research and performance metrics, professionalilegaand development programs, and in-depth editori
coverage througBAI Banking Strategies. Visit www.BAl.org for more information.

BAI is Bank Administration Institute and BAI Center.
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