
Temenos Infinity Digital 
for Salesforce

Temenos Infinity Digital for Salesforce is the most comprehensive 
way to achieve customer-centric business transformation by 
combining customer relationship management and financial 
services capabilities in one platform.
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Temenos Infinity Digital for Salesforce provides a 
comprehensive customer lifecycle management platform, 
enabling banks to create and manage the conversion funnel 
end-to-end. It provides seamless and transparent business 
processes from discovering & attracting new prospects, to 
onboarding, product originate and fulfillment. 

It connects Marketing, Sales and Servicing in a single 
platform, allowing customer facing employees to run more 
targeted campaigns, improve the sales conversion and provide 
better customer support experience. Temenos Infinity Digital for 
Salesforce enables banks to enrich customer knowledge with 
data and insights, achieving a comprehensive 360-degree 
view and creating an amazing omni-channel experience while 
building customer loyalty.
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Financial institutions are increasingly aiming 

to reimagine their business model and put 

their customers in the center of everything they 

do. Those who embark on customer centric 

digital transformation projects often face major 

challenges in completing their journey as the 

legacy back-office systems are unable to serve 

the fast, agile and ever-changing front office. 

Customer data is staggered through various 

applications, preventing financial institutions to 

create an end-to-end omnichannel experience 

and keep up with the ever-changing customer 

expectations. The conversion funnel is broken 

and customer facing employees need to 

serve clients without a holistic overview of 

all customer related information, resulting 

in a drop of employee productivity, sales 

conversion and lack of transparency.

Temenos Infinity Digital for Salesforce helps 

solve these challenges with a core and 

cloud agnostic solution built on the latest 

micro-services architecture of Temenos Infinity. 

It enables banks to connect marketing, sales 

and servicing in one platform, create an 

end-to-end conversion funnel and enrich 

customer knowledge.

How we Address 
your Goals and 
Challenges?

UNIFY THE BANK AROUND THE CUSTOMER

wow... spot on

everytime!



Connect Marketing, Sales and Servicing

Use rich data and AI powered analytics 

capabilities to predict future customer behavior 

and run targeted digital marketing campaigns. 

Reduce drop off ratios and retarget customers 

who abandoned the sales journey. Provide an 

enhanced customer support experience 

thanks to smart assisted channels and integrated 

case management.

Create End-to-End Conversion Funnel

Provide a seamless, end-to-end, transparent 

customer onboarding and product origination 

process to accelerate efficiency in the front, 

middle and back office while ensuring reporting 

consistency. Have your employees to work 

together as a team and create tailored offers 

for clients, enabling the RMs to close deals.

Enrich Customer Knowledge

Bring the single customer view to the next 

level by extending the CRM information 

with financial account, product and services 

records while keeping the data secure. 

Use rich customer insights to predict future 

behavior, create impactful campaigns, and 

increase customer loyalty. Provide amazing 

omni-channel experience by blending 

physical and digital channels.

it can’t bethat easy!?

it is!



What Our
Solution Covers

Temenos Infinity Digital for Salesforce is the most comprehensive platform in the financial 

services market to engage and serve banking customers. It enables customer centric business 

transformation by combining customer relationship management and financial services capabilities 

in one platform.

The solution combines the #1 digital banking platform with the #1 customer relationship 

management tool. It provides a unified employee user interface for bank employees in the front 

and middle office, which is powered by the Temenos Infinity Distribution Services. Financial 

institutions can access it through the Salesforce App Exchange platform, and it comes with out of 

the box integration to Salesforce Financial Services Cloud’s (FSC). Depending on local regulatory 

and bank requirements, banks can always keep customer records secure, whether data is stored 

on Salesforce Financial Services Cloud, Temenos Cloud Service or on premise.

Temenos Infinity Digital for Salesforce enables customer centric business transformation by 

bringing the single customer view to the next level and extending the CRM information with 

financial account, product and services details. The solution brings together Marketing, Sales and 

Servicing in a single platform, allowing financial institutions to understand their customers better, 

run better target campaign and compete on experience by merging physical and digital channels. 

It empowers customer service staff to increase productivity, fulfil account servicing requests and 

provide enhanced customer support experience. At the same time, relationship managers and 

deals teams are organized for success by using a comprehensive customer lifecycle management 

platform to manage the funnel conversion end-to-end, resulting in increased transparency and 

revenue growth.
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Features

Enhanced Customer 

Data Management

Extend the 360’ customer view with data 

coming from digital and core banking systems. 

Party and financial account data can be 

presented on Salesforce workbench screens 

in real-time to provide complete view of the 

customer and equip the front office employees 

with latest insights.

Account 

Servicing

Customer facing employees can carry out 

account servicing actions on behalf of the 

customer directly from Salesforce from changing 

limits to managing cards, alert subscriptions, user 

entitlements or initiating a payment or a transfer.

Dynamic Pricing & 

Product Catalog

Provide direct access to customer facing 

employees to the banking product catalog 

to enable dynamic quotations for customer 

opportunities from Salesforce. Offer dynamic 

pricing by combining the traditional risk-based 

pricing methods with non-financial factors like 

customer lifetime value, customer engagement 

or household value. Ensure that every 

opportunity and relationship managers’ targets 

have the right product.

Omni-channel 

Onboarding & Origination 

Extend Salesforce opportunities, referrals and 

leads capabilities with the powerful customer 

onboarding & product origination functionality 

of Temenos Infinity.

Enable branch users, agents and relationship 

managers to support customer applications 

journeys or initiate application processes 

on behalf of the customer using the same 

onboarding & origination platform, delivering 

an amazing omni-channels experience.

Combined Sales 

Funnel Management

Use all the power of Temenos Infinity and 

Salesforce to manage all leads, referrals and 

opportunities from a central location. Be always 

top of the sales funnel to drive lead conversion.

End-to-end Process 

Orchestration

Provide role-based task views to manage 

complex product origination journeys (e.g. 

consumer loans) and facilitate internal team 

collaboration.
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Financial 

Goals

Customer facing employees can gain a deeper 

understanding of the customer life situation 

by presenting the financial saving goals on 

Salesforce workbench screens.

Real-time 

Alerts 

Financial alerts from Temenos Infinity and core 

banking systems are integrated into Salesforce 

to provide complete view of significant 

customer events for customer facing employees.  

Relationship managers can subscribe for alerts 

to get notified when various financial events of 

their customers occur.

Unified Employee 

Solution

Provide a seamless user experience for 

your employees across Temenos Infinity 

and Salesforce to increase productivity and 

transparency. From integrated Identity Access 

Management (IAM) to combined global 

search and internal messaging. Use Salesforce 

capabilities to create reports, lists, dashboards 

from CRM and banking data.

HiNt:I’m always on the run



Benefits

Use predictive behavioural 

analysis in digital marketing

Collect and analyse various parts of the 

end-to-end customer journey in order to 

understand client trends and behaviours. 

Use customer intelligence when designing 

your next marketing campaign and 

predict future purchase or potential churn.

 

Run targeted campaigns

Tap into the rich customer data stored in 

the banking systems to identify leads for 

your next campaigns. Support intelligent 

targeting by using explainable AI models, 

which calculate customer profitability 

and suggest next best financial products. 

Create more successful marketing 

campaigns with high ROI while avoid 

spending money on a campaigns and 

segments that doesn’t perform. 

Reduce drop off ratios

Analyse application completion trends 

across banking channels to continuously 

improve the sales process and 

conversion rates. Retarget customers who 

abandoned the sales journey, leaving no 

leads behind.

Provide enhanced customer 

support experience via assisted 

channels 

Support customers digital banking 

journeys by providing smart assisted 

channels. Advisors and customer service 

representatives can emulate customers’ 

digital banking screens on their side to 

help customers navigate through self-

service business process and solve issues.

Enable customer support 

employees to serve customer 

request from one place 

Provide customer support employees a 

unified platform to manage customer 

cases, disputes and other financial 

account servicing requests by bringing 

financial account servicing capabilities 

to Salesforce Financial Services Cloud. 

Enable the support staff to stay up to 

date with your clients’ financial activities 

by allowing them to see financial events 

generated and managed in banking 

systems such as alerts, notifications 

and messages.



Provide seamless business 

process for onboarding & 

origination

Bring omnichannel customer onboarding 

and product origination capabilities to 

Salesforce Financial Services Cloud and 

create an end-to-end, fully traceable 

conversion process from lead to closing.

Increase transparency and 

reporting consistency

Create a combined view of all leads 

originated from different banking channels 

and manage each step of the origination 

process from a single location. Ensure 

reporting consistency across the end-

to-end conversion funnel by making 

origination and product fulfilment part of 

your opportunity lifecycle.

Drive revenue growth via 

personalized offers

Increase product sales thanks to 

onboarding & origination capabilities 

integrated to Salesforce Financial 

Services Cloud. Use the holistic view 

of your customers to understand buying 

habits and preferences to offer suitable 

product recommendations thanks to 

embedded AI capabilities. 

Orchestrate your sales activities 

front to back

Manage and orchestrate complex sales 

and product origination processes, tasks, 

committees across the front, middle and 

back office. Have your relationship 

managers, loan officers, underwriters, 

risk officers to work together as a team. 

Provide a central view of all leads to 

your employees via a single platform 

to gain increased visibility, employee 

productivity and help manage every 

step of the sales funnel. 
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Accelerate Relationship 

Managers efficiency

Whether they are on a client meeting 

or on the go, relationship managers 

and advisors can initiate financial 

product origination journeys directly 

from Financial Services Cloud. Sales 

teams can increase their productivity by 

allowing them to focus on relationship 

building and revenue generating 

activities instead of administrative tasks. 

Bring the single customer view 

to the next level 

Combine customer relationship 

management and financial services 

data (account balances, transactions, 

products, KYC, etc) to create a 

comprehensive 360-degree customer 

view on a unified employee interface. 

Manage the integrated customer records 

across systems from one place. 

Support your customer facing 

employees with actionable 

insights

Enable your employees to stay up to 

date with your clients’ financial activities 

by allowing them to see financial events 

generated and managed in banking 

systems such as alerts, notifications 

and messages.

Keep your customers 

data secure

Create a single customer view across 

different data types and systems without 

compromising on security. Keep your 

customer data within the regulatory and 

bank boundaries.

Understand your customers to 

build trust and loyalty

Achieve deeper customer knowledge 

by discovering your customers’ financial 

aspirations. Extend your customer 

view to manage customer relationship 

based on dreams and goals and not 

financial products. 

Merge the physical and digital 

banking experience

Deliver an amazing omni-channel 

customer and employee experience by 

blending high-touch physical channels 

such as branches with digital ones. 

Customer facing staff can support 

customers’ activity at every step of the life 

cycle, making sure they have all the tools 

needed to provide the highest level of 

customer service. 
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Get in touch 
To find out more about Temenos Infinity Digital 

for Salesforce, contact us

About Temenos
Temenos AG (SIX: TEMN) is the world’s leader in banking software. Over 3,000 banks across the globe, including 41 of the top 50 banks, rely on Temenos 
to process both the daily transactions and client interactions of more than 500 million banking customers. Temenos offers cloud-native, cloud-agnostic and 
AI-driven front office, core banking, payments and fund administration software enabling banks to deliver frictionless, omnichannel customer experiences and 
gain operational excellence. 

Temenos software is proven to enable its top-performing clients to achieve cost-income ratios of 26.8% half the industry average and returns on equity of 
29%, three times the industry average. These clients also invest 51% of their IT budget on growth and innovation versus maintenance, which is double the 
industry average, proving the banks’ IT investment is adding tangible value to their business.

For more information, please visit www.temenos.com.

©2021 Temenos Headquarters SA - all rights reserved. Warning: This document is protected by copyright law and international treaties. Unauthorised 
reproduction of this document, or any portion of it, may result in severe and criminal penalties, and will be prosecuted to the maximum extent possible 
under law.

temenos.com

#1 CRM Platform #1 Digital Banking

+
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